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Hardware Advances:
Yesterday, 

Today…Tomorrow
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Yesterday’s claims adjuster
“9-to-5”
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Today’s claims adjuster
“24/7/365”
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Tomorrow’s claims adjuster
“Night shift?”
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Tablet PC - The ‘Toughbook’

� Convertible notebook 
(touchscreen / keyboard)

� Ruggedised

� Shock, moisture & dust 
resistant

� Daylight-readable screen

� 2.0 kg

� 7.5 hrs battery life

� Integrated wireless

� 3G / GPRS



Software Advances
To Support Claims
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• Real time Dashboard reporting on Key Performance 
Indicators (KPI’s).

• Disaster Recovery Planning (DRP) including ‘hot sites’ 
and real time data replication.

• Business Continuity Planning (BCP)
• Satellite imagery and aerial surveys
• Business-to-Business interfaces (EDI)
• Property Estimating software (Xactimate)
• Customized programs with dynamic questioning tools 

built in
• Voice stress analysis technology

Claims Applications
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Claims Applications

• Anti-fraud technology
• Regional customer service / processing centres
• Triaging – right claim to right person…in the right time.
• Integration of networks .  Easy dispatch of work 

processes to approved vendors.
• On-line / real time access to status of claim, including 

all documents and photos.
• Customized bordereaux reports/data extracts 

scheduled to meet your needs
• User defined Ad-hoc Reporting
• Web based occurrence reporting
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‘Real Time’ Claim Information



11

‘Real Time’ Claim Information

The Claim Search screen allows for searches using multiple fields, 
including unique customer defined fields.
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‘Real Time’ Claim Information
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Loss Data Analysis Tools
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On Site School 
Security/Technology

• Programmed lighting to reduce or eliminate 
risk of human error.

• Controlled access to manage and log entry to 
premises.

• High resolution digital surveillance in high risk 
areas.

• Video Verification
• Digital ID cards to control access, as well as log 

time and attendance
• Intercom Systems



The Information 
Age
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What is on the ‘Net’?
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Some interesting facts

• MySpace.com- 106 million users.
• UTube.com- 100 million viewers …per day.
• Google- 2.7 billion searches…per month.
• Ebay- 100 million transactions…per day
• Amazon.com- 1 million active seller accounts
• Boing, Boing- 750,000 readers…per day
• Wikipedia- 1 million regular users.  

5,000 volunteer editors / not for profit  
2 billion articles on line in 10 languages

• Skype.com- 100 million regular users
• Blogs- 50 million on line

1.5 million blog postings ….per day



Recent and Emerging 
Challenges
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Challenges

• PIPEDA (Privacy) – Control and consent 
issues involving student records

• Security Breaches/Attacks – system 
vulnerability

• Document control – lock down
• Version control – tampering
• Data corruption
• Email security - encryption
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Questions?

Questions?


